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The new normal:
You have already begun your
digital transformation journey
Gaurav Malhotra, Chief Technology Officer at MSC Digital, discusses the logical
next steps to continue your digital journey to ensure agility, engagement, and
productivity for whatever the post COVID-19 “new normal” turns out to be
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will let you change individual parts as
necessary without having to transform a whole system.
Focus on your endpoints, not the
transport mechanism and remember;
the internet is not just OK; it is the
only network you will ever need.

The new normal?

However the global response to
COVID-19 plays out, experts agree
that a “new normal” will emerge, with
Gartner predicting that “the vast
majority of organisations will implement remote work as work-as-usual
for certain types of jobs, either fully or
partially.”
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